Questions

PART 4

and will be spoken only one time.

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book

71. Who is the speaker most likely calling?

(A) A customer service agent
(B) A hotel security guard
(C) A building manager

(D) A safety inspector

72. What problem is the speaker reporting?

(A) A window was broken.
(B) The elevator is stuck.
(C) The power went out.
(D) A ceiling is leaking.
73. What will the speaker be doing at three
o'clock?

(A) Taking part in a conference call
(B) Contacting a supervisor

(C) Leaving for an appointment
(D) Signing a rental agreement

74. What is the speaker mainly discussing?

(A) Acafé

(B) A candy bar
(C) Afruit drink
(D) A cookbook
75. What does the speaker say needs to be
decided?

(A) Which recipe to use

(B) When to start production

(C) Where to purchase ingredients
(D) How much to charge for an item
76. According to the speaker, what will take
place next week?

(A) Some sales promotions

(B) Some market research

(C) Aboard of directors meeting
(D)

A restaurant opening
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78.

9.

Who most likely is the speaker?

(A) Aradio host

(B) A city official

(C) Atelevision actor
(D) A professional artist

What does the speaker mean when he says,
“I don’t know about that™?

(A) He is surprised about a schedule.
(B) He does not like a suggestion.

(C) Some plans may have to change.
(D) Additional information is needed.

According to the speaker, what can the
listeners check on a Web site?

(A) Whether a venue will change its layout

(B) Whether an event has been canceled

(C) Whether participants have been
selected

(D) Whether members receive free
admission

80.

82.

Where does the speaker work?

(A) At a fitness center

(B) At a medical clinic

(C) Ata bank

(D) At a sporting goods store

. What is available until May 307

(A) Tickets to an event
(B) A complimentary gift
(C) Adiscounted rate
(D) Free consultations

What does the speaker request?

(A) Instructor evaluations
(B) Payment information
(C) Arevised schedule
(D) Contact details

GO ON TO THE NEXT PAGE
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83. Who is Liang Chen? 89. What type of service is being advertised?
(A) A musician (A) Electronics recycling
(B) A recruiter (B) Home repair
(C) An actor (C) Overnight mail delivery
(D) Ajournalist (D) Internet access
84. What did the speaker distribute to the 90. What does the speaker say about the
listeners? service?
(A) A performance schedule (A) ltis highly recommended.
(B) Alist of references (B) ltis free of charge.
(C) Some printed music (C) ltis available in a wide area.
(D) Some feedback forms (D) It operates 24 hours a day.
85. According to the speaker, what will 91. What can the listeners receive?
happen next? (A) A personalized tutorial
(A) A workshop will begin. (B) An online membership
(B) A video will be shown. (C) Afree trial period
(C) Some tickets will go on sale. (D) Adiscount on a future purchase
(D) Some music will be played.
92. Where is the announcement taking place?
86. Who most likely are the listeners? (A) At a client meeting
(A) Software developers (B) At a computer workshop
(B) Store managers (C) At a company banquet
(C) Product designers (D) At an employee orientation
(D) Accounting professionals
93. Why does the speaker say, “It took him two
87. What is the speaker mainly discussing? days to create it"?
(A) Preparing for an inventory change (A) To agree with a proposed deadline
(B) Hiring some new employees (B) To request additional staff
(C) Opening a training center (C) To suggest changing a process
(D) Expanding international locations (D) To highlight an accomplishment
88. Why does the speaker say, “We have 94. According to the speaker, what did
three weeks™? Tadayoshi do last month?
(A) To criticize a suggestion (A) He consulted with a lawyer.
(B) To correct a misunderstanding (B) He spoke at an industry conference.
(C) To indicate urgency (C) He extended a contract.
(D) To express relief (D) He started a new company department.
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95.

96.

97.

8

Saturday Book Signing Schedule

Art Psychology—11:00 a.M.

Daydreaming—1:00 pm.
The Science of Cooking—2:00 M.
New Clothes, New Me-3:00 pMm.

What topic is the speaker mainly
discussing?

(A) Education

(B) Fashion

(C) Photography
(D) Nutrition

How does the speaker find inspiration?
(A) By interviewing friends

(B) By going to museums

(C) By researching market trends
(D) By reading books

Look at the graphic. What time is the
speaker’s book signing?

(A) At 11:00 AM.

At 1:00 P.Mm.

At 2:00 P.Mm.

(B)
(C)
(D) At 3:00 PM

98.

99.

Minutes of Application Use by Category

40
30
20
104+
Photo  Messaging Gaming News
What type of business does the speaker

most likely work for?

(A) Atelephone company
(B) A shipping service

(C) An advertising firm

(D) A computer manufacturer

Look at the graphic. Which category of

application does the speaker recommend?

(A) Photo applications
Messaging applications
Gaming applications
News applications

(B)
(C)
(D)

100. What are the listeners asked to do this
week?
(A) Discuss an idea with clients
(B) Prepare a budget estimate
(C) Register for a training session
(D) Order some new equipment
% 8@ 00
% @@ 00
7 0000
%8 B000
98000
1000 @00

This is the end of the Listening test. Turn to Part 5 in your test book.

GO ON TO THE NEXT PAGE
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Questions 71 through 73 refer to the following telephone message.

Bw

Hi, this is Sara Laster from Apartment 4-E. @ This message is
for the apartment manager. €I'm calling because | have water
leaking from the ceiling in my kitchen. I'm hoping you can get
someone to fix it as soon as possible. €I'm working from home
today, and | have an important conference call at three o'clock.
So, if you could send someone to repair the problem right
away, that'd be great. Please call me at 555-0155 once you've
scheduled the repair. Thank you.

Questions 74 through 76 refer to the following talk.

M

D14 like to update the management team on the new fruit
drink that our product developers have been working on.
©There are two different recipes we're considering: one
using sugar, and the other using honey as a sweetener. But
@we're not sure which recipe to use in production—the
one using honey would cost more, but it has a very special
flavor. ©®The marketing department will conduct some
research with a focus group to find out which drink recipe
customers prefer. ©This research will be conducted next
week, and then we'll have the information we need to make
a decision.

Questions 77 through 79 refer to the following broadcast.

B v

And now, @the weather from Radio KMC. @Many of our
listeners, I'm sure, have made plans to spend the day
outside at the Ray Mountain Park and attend the track-
and-field event there this weekend. | don’t know about that,
folks. @Our normally bright skies are giving way to heavy
storms this coming Thursday, and the rain may not let up in
time for the event. Now, @in case of rain, you won't be left
with nothing to do. The summer art fair is taking place at
the park’s convention center. @ The organizing committee
recommends checking the Ray Mountain Park’s Web site
Friday morning to get the latest information.

Questions 80 through 82 refer to the following excerpt from
a meeting.

My name is Cindy Dawson and @'m a trainer at
McLeland’'s Gym. Your management team asked me to
talk to you about the wellness program we’re offering to all
full-time employees. For only fifteen dollars a month you'll
have full access to our facility. @You must join the fitness
center by May thirtieth in order to take advantage of these
introductory rates. I'm passing around a sign-up sheet.
Oy you're interested, please write your name and e-mail
address so | can send you information.

Questions 83 through 85 refer to the following talk.
g v

Hello, @my name is Liang Chen. © Thank you for inviting
me to audition for the solo cello position in the Springville
Orchestra. | have selected to play for you a few short
pieces that | hope will give you a good idea of the range
of my musical ability. €I'm also handing out a list of my
references to each member of the interview panel. ©Now,
[ will begin with a short selection of classical cello music.
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Questions 98 through 100 refer to the following excerpt

Questions 86 through 88 refer to the following excerpt from .
from a meeting and graph.

a meeting.
fefl m M

@'d like to talk about encouraging our clients to start
advertising on smartphone applications. It'd be a good
investment for them because their advertisement would
Pop up whenever the app is opened. But which types of
apps should our clients advertise on? Well, @this graph
shows that messaging apps are used for the most minutes
each day... however, they're expensive to advertise on.
epConsidering this, the next most popular type of app is
the best choice. It's cheaper to advertise on these apps,
and @at 30 minutes each day, they’re used almost as
much as messaging apps. So, €this week, talk with our
clients about this and see what they think. Ultimately, it's
their decision.

@Welcome, managers. Thank you all for coming to our
corporate headquarters for today’s training on the new line
of products your stores will be carrying. @We'll soon be
replacing our current stock of appliances with more
eco-friendly versions. @Today we'll discuss how to get
your store and sales staff ready for this change. @ There’s
a lot of preparation to do, like planning store promotions,
merchandising, and gaining product knowledge. We have
three weeks. All right, let's get started.

Questions 89 through 91 refer to the following
advertisement.

EEw

Want to dispose of that old laptop computer or tablet but
don’t know how to do it safely? Well, just @stop by Jay’s
Electronic Solutions and one of our sales staff members
will accept your outdated or broken items. And best of
all, @there’s absolutely no cost to you! @We'll take your
old electronic devices and safely ship them to one of
our recycling centers, where they'll be dismantled and
properly recycled. And as a thank you for helping the
environment, @we’ll give you a coupon for fifteen percent
off your next purchase at Jay’s Electronic Solutions.

Questions 92 through 94 refer to the following announcement.

@Thank you for coming to our annual appreciation dinner for
XRZ Game Studio employees! Every year, we recognize one
employee for hard work and contributions to the development
of video gaming. This year, we'd like to recognize Tadayoshi
Soto, our lead application designer. ®When Tadayoshi first
joined our company, he surprised us by designing a
best-selling game. It took him two days to create it. And
Tadayoshi has become well-known in the field for his
designing abilities. ©€Last month, he gave the opening
speech at the Oslo Gaming Conference. Congratulations,
Tadayoshi!

Questions 95 through 97 refer to the following excerpt
from a radio interview and schedule.

By

©@Thanks for inviting me to your radio station to talk about
my clothing designs. You know, I'm always asked about
my inspiration. Well, 9my friends inspire me the most.
®\When starting to design clothes, | talk to them as

much as possible. | want to know how they want to feel,
because clothing designs aren't just about art, they're
also about psychology. That's why S| wrote New Clothes,
New Me. It describes how our clothes affect your
self-image and your attitude. Actually, ©1'll be at

Horton's Bookstore this Saturday signing books. | hope
to see many of you therel



