Questions 176-180 refer to the following advertisement and form.

> NORTHWOOD -5

Northwood’s Annual Clearance Sale!
July 24-30
Stock up on workplace essentials at fantastic prices!

WRINKLE-FREE DRESS SHIRTS. Made from a durable, wrinkle-free
cotton-polyester fabric and especially good for those long days at the office!
Available in white, light blue, charcoal, and taupe. Item #M913, $39.99

PREMIUM DRESS SHIRTS. These shirts are made from our finest quality
Egyptian cotton. Hand-stitched collar and cuffs. Available in white, cream,
light blue, and lilac. Item #MS756, $79.99

WOOL TROUSERS. These versatile trousers can be paired with a suit jacket
and dress shoes for the office, or with a casual shirt for a night at the movies.
Our most popular item! Available in light or dark gray. Item #MT744, $59.99

Shipping Information: Orders under $50 will be shipped at a flat rate of $5.
Orders between $50 and $150 will be shipped at a flat rate of $10. Shipping for
orders over $150 is free. These rates apply to items purchased during each of
the annual clearance sales.

SRR A Sl

Name
| Address
| city

Gilles Routhier

3899 Penn Street
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If you have finished entering items to purchase, press submit to calculate
| total and shipping charges.

Jefferson City State | MO
| Phone  [573-291-5966
Email GillesRouthier@teleword.com
| ttem# [ur744 | size [ 34 Quantity | 1 Color [ Dark Gray




176.

177.

178.

For whom is the advertisement most likely
intended?

(A) People who regularly work in an office

(B) People who are going away on vacation

(C) People who spend a lot of time outdoors

(D) People who are browsing in a shopping
mall

180.

What is indicated about Northwood?

(A) ltis located in Jefferson City.

(B) It offers clearance prices once a year.
(C) ltis closing on July 30.

(D) All of its clothes are handmade.

What information is NOT given in the
advertisement?

(A) The item number of each product

(B) The material each product is made of
(C) The colors available for each product
(D) The sizes available for each product

179.

What is Mr. Routhier buying from
Northwood?

(A) Ashirt

(B) Asuit

(C) A pair of trousers

(D) A pair of shoes

How much will Mr. Routhier probably have to
pay for shipping?

(A) $0
(B) $5
(C) $10
(D) $50

Z i1l

GO ON TO THE NEXT PAGE
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Questions 181-185 refer to the following Web page and form.

Welcome to the Brighton Reader Web Page

Vi

The Brighton Reader offers a variety of options for making your personal announcement.

Our prices include a one-time publishing of your event in the jumbo Sunday edition of
the Brighton Reader and online at www.brightonreader.co.uk for 30 days. You may also
purchase ten copies of the Sunday edition for the special reduced price of £3 total when
you publish an event.

To send your information, please complete the electronic form found here.

Option 1: 55 words maximum, no photos, for £15

Option 2: 75 words maximum, 5 x 7.6 cm photo in black and white, for £45

Option 3: 100 words maximum, 8.9 x 12.7 cm photo in black and white, for £60
Option 4: 150 words maximum, 10.2 x 15.2 cm maximum-size colour photo, for £90

«[

« ~[»

Ordered by:

| AzinShinwa | o

Announcement category: l Graduation |

Date of submission: | 13 May |

Date of publication: L 18 May |

Text to publish:

Congratulations to Bita Shinwa, daughter of Mr. Azin Shinwa, for her graduation from
the Andawal University medical programme on 15 May. Highlights of her studies include
a three-month residency programme abroad, a semester-long rural practical workshop,
and academic honours. Bita studied for six years to receive her degree and will be
going on to work as a cardiologist overseas in the United States. She will also donate
one weekend a month as a general practitioner at the Camiden Free Clinic in Chicago.
Congratulations, Bita, and best wishes for the future!

Words: ( 92 |
Photo attachment: IU_!] Bitagraduation I
Options: | Full-colour printing ]
¥
“ I »
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181.

182.

183.

What is being advertised?

(A) University facilities

(B) Personal announcements
(C) Newspaper subscriptions
(D) Event-planning services

What is suggested about the Brighton
Reader?

(A) It offers reduced prices to new
subscribers.

(B) It sponsors a number of community
events.

(C) ltis available in more than one format.

(D) Itis printed only on Sundays.

How much did the Brighton Reader probably
charge Azin Shinwa?

(A) £15

(B) £45

(C) £60

(D) £90

184.

185.

What is Bita Shinwa’s profession?

(A) Newspaper editor
(B) Marketing specialist
(C) University professor
(D) Medical doctor

What does the form indicate about Bita
Shinwa’s plans?

(A) She will volunteer her time.

(B) She will go abroad for the first time.
(C) She will donate money.

(D) She will participate in a workshop.

GO ON TO THE NEXT PAGE
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Questions 186-190 refer to the following Web page and e-mails.

Staff Celebratmns
Event planning for companies large and small since 1982

Picnics Award Ceremonies | Team-building Events | Milestone Celebrations

Picnics with your company in mind! Pricing to fit every budget.

We do it all: ;

'2* Setup and cleanup b X"
% Shuttle service between parking area and site if needed :

Food and beverages (choose from a wide variety of snack and meal options)

Games and activities for adults and children (many to choose from)

% Photos ,

%+ Gift bags for each guest (optional; your choice of items to include)

7 0
0’0

\/
°n

X3

We’ll come to your site, or you can rent either of our two beautiful spaces: the Garden
Grove in Glenview (for up to 200 people) or the Bridge Center in Woodsorrel
(for 200-1,000 people).

Treat your staff to an event they’ll remember!
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Fébruary 12 _ -

Dear Ms. Chalmers,

My company is considering hiring Staff Celebrations for our employee picnic this summer,
and the company gave us your name as a reference. If you have a moment, could you
answer a few questions about their services? Specifically, we would like to know what the
staff and location were like and whether the gift bag option is worth the additional cost. It
would be very helpful if you could send us your impressions by the end of next week.

Thank you in advance for your help.

Kacper Bukowski
Executive Staff Assistant
Fording Fitness Center




Kac er ~‘Bukowsk1 <kbukowsk1@ford1n ﬁtness com>

Dear Mr. Bukowsk1

I am happy to prov1de you with some 1nf0rmat10n about Staff Celebrations. We hired
them for our tenth annual company picnic, which was held this past July. Over 200 of
our employees and their families were in attendance. After looking into several options, |
we settled on Staff Celebrations to plan and host our event because they were highly
recommended by several other companies in the area. We were delighted with the
convenience of their service. All we had to do was make a few menu and game
selections, and they did the rest. We chose to use one of their sites, which was as
beautiful as promised. Despite uncomfortably high temperatures on the day of our event,
the staff at Staff Celebrations remained cheerful and enthusiastic. We did not opt for the
gift bag option, although I recall from our initial meeting that the choices for that
seemed to be reasonably prlced and of high quality. I highly recommend Staff
Celebrations.

¢ 1s3il

Regards,

Delilah Chalmers
Vice President for Corporate Events
Sybrass Architecture

186. What is indicated about Staff Celebrations?  189. What does Ms. Chalmers mention that

(A) It provides snacks free of charge.

Mr. Bukowski did NOT specmcally ask
about?

(B) It has a new location. :
(C) It offers transportation for guests. (A) Gift bags
(D) It requires payment in advance. (B) Location
- (C) Staff
187. Why did Mr Bukowski contact (D) Food

188.

‘Ms. Chalmers?

(A) Toinquire about the services provided
by Staff Celebrations

(B) To give her some information about a
research project

(C) To ask her company to cater an
upcoming event

(D) To make suggestions for improving a
service

In the first e-mail, the word “impressions” in
paragraph 1, line 5, is closest in meaning to
(A) imprints

(B) perceptions

(C) copies

(D) preferences

190. Where was the Sybrass Architecture event
most likely held?

(A) At Fording Fitness Center
(B) At Sybrass Architecture
(C) Atthe Garden Grove

(D) At the Bridge Center

‘,186 @_0 @ o)

GO ON TO THE NEXT PAGE
~
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Questions 191-195 refer to the following report, e-mail, and Web-site article.

Opportunities for Leadership Deveiopment: Evaluation Report

Executive Summary

This report documents the results of a study
conducted by the Centre for Management
Development and Assessment (CMDA) on behalf
of Vaughan Biotechnics. The investigation sought
to determine whether administrative workers
have sufficient career advancement opportunities
and whether the current set of leadership training
courses meets the needs of supervisors. ‘

The responses of Human Resources (HR) directors
illustrate the current state of affairs, since they are
responsible for ensuring that employees have

‘ ‘ampie training and development opportunities.

Nearly 71% of HR personnel indicated that
Vaughan Biotechnics does not provide sufficient
training for potential supervisors. Some suggested
that the lack of training opportunities led to low
promotion rates. S

In addition to providing in-depth coverage

of these and other findings, this document
containsk a series of recommendations that will
be carefully studied by company leaders for

possible implementation.

{ 1y1an saund r @vaughanbl tect co. uk

Dear Mr. Saunders,

I’d like to add another course to the list of suggestions. Having led various large-scale
projects over the last five years, I have come to realize how helpful social media can be
for supervisors and managers. Therefore, I suggest that you include among the new
training courses one that focuses on social media and covers such toplcs as planmng,
executing, and assessing social media campaigns.

Thank you and best wishes,

Salma Gorshani
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: SuperviSor Training Now Available
On Tuesday, HR director Mr. Rylan Saunders unveiled the new training programme for
employees interested in becoming supervisors. The redesigned programme is the result of
an inquiry carried out last January that looked into the opportunities available to employees
wanting to move up the career ladder. [t also included an analysis of the training, which
determined that Vaughan Biotechnic’s original programme was no longer effective. The
improved programme includes courses that reflect today’s complex work environment.
Courses like Supervising Using Social Media help would-be managers learn how to utilize
current tools to lead successful pro;ects Click the ‘professional development link for more
information and to register.

191.

192,

193.

D

Why did the CMDA collect information from
the directors of Human Resources?

(A) They used to hold leadership positions.
(B) They determine the criteria for
promotion.

(C) They provide staff with learning

opportunities.
(D) They are in charge of hlrmg new
employees.

What is indicated about the CMDA study?

(A) It was completed in January.

(B) Itis conducted every year.

(C) It was critical of supervisors.
) It was distributed to the public.

What most likely is a recommendation the
CMDA made to Vaughan Biotechnics?

(A) Reduce funds available to directors of
Human Resources.

(B) Change the type of courses aspiring

supervisors must take.

(C) Increase the number of female

supervisors in its labor force.
(D) Allow for more meetings between

supervisors and upper management.

194.

195.

In the e-mail, the word “covers” in
paragraph 1, line 4, is closest in meaning to

(A) is concerned with
(B) is placed over

)
~(C) guards against
)

(D

What is suggested about Ms. Gorshani?

(A) Her leadership style is popular with her
employees.

(B) Her proposal to the HR dlrector was
‘accepted.

(C) She participated in the investigation

‘ _conducted by the CMDA.

(D) She thmks there are enough

. opportunities for mentoring.

accounts for

- GO ON TO THE NEXT PAGE
~
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Questions 196-200 refer to the following letter, e-mail, and advertisement.

Dear friend of the Linwood Community Center,

I am writing to invite you to sponsor the Linwood Community Center’s annual Bike
for Linwood fund-raising event. The money raised by this year's 50-kilometer ride
will support the new music education program at the center. Sponsorship would give
your company great exposure as the event will be covered by local newspapers and is
attended by over 5,000 spectators.

Our sponsorship options include the following.

Primary Sponsor: Company name and logo will be prominently displayed on all

promotional materials. Company representative will be photographed with the race
winners. $10,000 S ;

Associate Sponsor: Company name will be listed on banners at the event. Sponsor
will receive a certificate of appreciation suitable for display. $5,000

Corporate Sponsor: Company name will be listed in our directory of sponsors.
Sponsor will receive a certificate of appreciation. $1,000 ~

Contributing Sponsor: Sponsor will receive a certificate of appreciation. $500

No matter at what level you choose to participate, you will be helping the
community. Please contact me with any questions.

Sincerely,

Rosalyn Sanchesy
Rosalyn Sanchez
Director of Fund-raising

rsanchez@linwoodcc.o_rg ‘

Event details

Dear Ms. Sanchez,

I am attaching a digital copy of our company’s logo for use in your event’s advertising
materials. h B ’ e

Our director of Community Relations, Nancy Glass, and her assistant will be attending
the event and would like to have electronic copies of the photographs from the event to
post on our Web site. She would also like to tour the Linwood Community Center

before the event and meet some of the students from the new program. Please confirm
that this is possible and let me know what time she should plan to arrive.

Sincerely,

Blake Kelly, Tory Pharmaceuticals

110



o & & &

Bike for Linwood Fund-raising Event
Sponsored by

(TORY PharmaceuficaID

50-kilometer ride on June 19 at 9 AM.

Riders depart from Swanton Town Hall, and the finish line is in front of
Linwood Center. Riders and spectators are invited to stay for a celebration
that includes entertainment provided by the students from the center’s
newest program. Food and drinks will be available for purchase.

196. For whom is the letter most likely intended?

(A) Advertising designers

(B) Business owners

(C) Local bicycle riders

(D) Community center volunteers
197. In the letter, the word “exposure” in
paragraph 1, line 4, is closest in meaning to

(A) condition of being made known

(B) state of being unprotected

(C) disclosure of something secret

(D) position with reference to compass

What type of sponsorship did Tory
Pharmaceuticals most likely select?
(A) Primary sponsor !

(B) Associate sponsor

(C) Corporate sponsor

(D) Contributing sponsor

198.

199.

200.

What is suggested about Nancy Glass?

(A) She works at the community center.

(B) She will be competing in the race.

(C) She will have her picture taken with the
winners of the race. S

(D) She has attended this fund-raising event
for several years. [

¢ 1S3l

What is indicated about the event?

(A) It was started by Blake Kelly.

(B) Riders will start from the community
center. ‘ <

(C) Portions of the race will be televised.

(D) ltincludes a musical performance.

Stop! This is the end of the test. If you finish before time is called, you“may go
back to Parts 5, 6, and 7 and check your work.
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